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Enhancing Legal Practice Resilience, Privacy 
and Security Through Managed IT Services 
Air-Gapped Backup, Disaster Recovery, and Beyond 
Executive Summary: 
In an era where law firms rely on digital infrastructure for their daily operations, cybersecurity is 
critical. The American Bar Association (ABA) discussion in Formal Opinion 483 emphasizes the 
responsibility of lawyers to protect client information and respond to cyberattacks. With the rise in 
ransomware and data breaches, legal practices face unique risks that can disrupt operations and 
compromise sensitive data. This whitepaper outlines how TeamOne.Support can mitigate these risks 
through air-gapped backups, disaster recovery, managed IT services, and comprehensive training 
programs. 

Introduction: 
The legal sector is increasingly digital, and with that shift comes greater exposure to cybersecurity 
risks. ABA Formal Opinion 483 highlighted the legal community's obligation to not only respond to a 
breach but also implement reasonable efforts to prevent it. However, many firms lack the in-house 
expertise to manage these risks effectively. 

As a Managed IT Provider, we specialize in safeguarding law firms with tailored IT solutions designed 
to prevent, detect, and recover from cyber incidents. Our focus on air-gapped backups, disaster 
recovery plans, regular updates, and security training ensures that legal professionals can maintain 
client confidentiality and continue operations, even in the face of disaster. 

Cybersecurity and Legal Obligations Under ABA Formal Opinion 483: 
Opinion 483 reminds attorneys of their ethical obligations to protect client information and maintain 
confidentiality, both before and after a cyberattack. In particular, the opinion discusses: 

• The need for proactive cybersecurity measures. 

• Obligations in the event of a breach. 

• The responsibility to inform clients when their information has been compromised. 

This opinion underscores the importance of a robust cybersecurity posture that includes both 
preventative and responsive capabilities. A managed IT provider can be a critical partner in fulfilling 
these obligations. 
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Key Managed IT Services for Legal Practices: 

Air-Gapped Backups: 
Air-gapped backup is physically or logically isolated from the network, making it virtually impossible 
for ransomware or malicious actors to access. This is essential for law firms because even if their 
primary systems are compromised, an air-gapped backup ensures data remains safe and 
recoverable. 

How It Works: 

o Data is stored in an offline environment, disconnected from the primary network. 

o Periodic synchronization ensures that the latest data is safely backed up without the 
risk of exposure to network-based attacks. 

Benefits: 

o Ensures data integrity during a ransomware attack. 

o Provides a reliable recovery point without fear of data corruption. 

o Meets ABA’s requirement to take "reasonable efforts" to safeguard client information. 

Disaster Recovery Planning:  
Disaster recovery (DR) is crucial for any law firm that values business continuity. A comprehensive DR 
plan provides step-by-step guidance to restore operations following any disruption, whether it be a 
cyberattack, natural disaster, or human error. 

Key Components: 

o Recovery Time Objectives (RTOs): The maximum allowable downtime before critical 
operations are restored. 

o Recovery Point Objectives (RPOs): The maximum acceptable amount of data loss, 
usually measured in time. 

o Regular DR Drills: Testing the plan periodically to ensure that it works as intended. 

Benefits: 

o Provides assurance that legal services can continue with minimal downtime. 

o Ensures critical client information remains intact and accessible after a disaster. 

o Aligns with ABA 483’s guidance on taking steps to respond and recover from 
cybersecurity incidents. 
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Managed IT Services:  
A law firm’s IT infrastructure needs to be proactively managed to prevent security gaps that can lead 
to breaches. Managed IT services include everything from routine updates and patch management to 
continuous monitoring of network security. 

Services Provided: 

o Proactive Monitoring: Continuous oversight of network infrastructure to detect and 
mitigate threats before they escalate. 

o Patch Management: Regular updates to software, ensuring that vulnerabilities are 
addressed promptly. 

o Help Desk Support: On-demand technical support to resolve issues as they arise. 

Benefits: 

o Reduces the likelihood of security vulnerabilities that could lead to a breach. 

o Ensures compliance with ABA’s requirements for "reasonable efforts" in maintaining a 
secure IT environment. 

o Provides peace of mind, knowing that professionals are actively managing the firm’s IT 
systems. 

Training and Security Awareness: 
 One of the most overlooked aspects of cybersecurity is the human element. Employees are often the 
weakest link in a firm’s security posture, and proper training is essential to minimize the risk of 
phishing attacks, social engineering, and accidental data breaches. 

Training Programs Include: 

o Phishing Simulations: Testing employees' ability to recognize and avoid phishing 
scams. 

o Cybersecurity Best Practices: Instruction on password hygiene, device 
management, and secure communication. 

o Incident Response Protocols: Guidance on what employees should do in the event 
of a suspected breach. 

Benefits: 

o Empowers legal professionals to become the first line of defense in cybersecurity. 

o Ensures compliance with ABA’s opinion on taking reasonable measures to prevent 
data breaches. 

o Reduces the risk of costly mistakes that could lead to client information being 
compromised. 
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Case Study: Preventing Catastrophic Data Loss for a Law Firm 
Recently, one of our legal clients experienced a ransomware attack that encrypted their entire 
system, making their client files inaccessible. Fortunately, because they had partnered with us for 
their IT needs, we had implemented an air-gapped backup system. Within hours, we were able to 
restore their data from a secure backup, allowing them to resume operations with minimal 
disruption. 

Without this solution in place, the firm would have faced significant downtime, reputational damage, 
and potential liability for breaching client confidentiality—an outcome that was avoided thanks to 
proactive planning and the right IT partner. 

Conclusion: 

ABA Formal Opinion 483 makes it clear that legal professionals have an ethical obligation to protect 
client data. The risks of cyberattacks are real and growing, but with the right IT solutions—air-gapped 
backups, disaster recovery plans, managed IT services, and employee training—law firms can 
minimize these risks and ensure business continuity. 

At TeamOne.Support, we specialize in providing managed IT solutions tailored to the legal industry. 
We partner with law firms to safeguard their digital assets, maintain compliance with industry 
regulations, and ensure they are prepared to face the evolving cybersecurity landscape. Reach out to 
us today to learn how we can protect your firm from threats and ensure you meet your ethical 
obligations under ABA Opinion 483. 

 

About TeamOne.Support: TeamOne.Support, a division of Security Privateers LLC, specializes in IT 
support and cybersecurity. We provide technical support, backup, and recovery, tailored for Legal 
services. With expertise in Microsoft Windows, Office365, and Google Workspace, we ensure 
efficient, secure IT operations crucial for smooth office management. For more details you can visit 
https://TeamOne.Support/Services/Industry/Legal 

About Security Privateers: Security Privateers offers cybersecurity services and IT risk management 
solutions, making it a valuable resource for CIOs and CFOs interested in enhancing their 
organization's cyber defense and compliance strategies. Their expertise in areas like virtual CISO 
programs and IT audits is particularly relevant for leaders in these roles. For more details, you can 
visit https://securityprivateers.com. 
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